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TRAVEL CONTACTS DIRECTORY

Why use Travel Contacts?

Established in 1981, Travel Contacts has been serving the needs of incentive,
conference and special interest buyers for a long time. We started the band
wagon so many now are jumping on. And we've stood the test of time.

We provide you, the client, with a common, professional standard of service
across our Global membership. Use us in one destination one year and you
will get the same, high standard of service in another destination the next.
No one can touch us for Global coverage and that is important for you. We
have professional members and our aim is to provide clients with a single
reliable service provider no matter where you want to go. We've been doing
just that for the past 25 years.

Travel Contacts receives no commission from DMCs, hotels or other suppliers,
directly or indirectly. Using Travel Contacts does not increase your costs one
cent, but it does reduce the risks and places you in safe hands.

Looking at several destinations for an event is easy with Travel Contacts.

Are you looking for a destination for a future event? If so visit our website
and complete our online request form with a few details. We will circulate
your requirements to all those destinations you are interested in. It couldn’t
be easier. Save time and let us do the hard work for you!

www.travelcontacts.com



L’ANNUAIRE TRAVEL CONTACTS

Pourquoi utiliser Travel Contacts?

Créé en 1981, Travel Contacts a depuis longtemps répondu aux besoins des
acheteurs dans les domaines des voyages de motivation, des conférences
et des intéréts particuliers. Nous avons été a l'origine d’une tendance que
d’autres suivent aujourd’hui. Et nous avons survécu a l'épreuve du temps.

Nous vous proposons en tant que client un standard commun et profession-
nel a l'ensemble de nos adhérents a travers le monde. Vous pouvez faire ap-
pel a nos services dans une destination une année, et vous retrouverez le
méme niveau élevé de service dans une autre destination lannée suivante.
Personne ne peut nous égaler en ce qui concerne la couverture mondiale
et ceci représente un point important pour vous. Nous avons de membres
professionnels et notre but est de fournir aux clients un seul fournisseur de
service fiable quel que soit l'endroit ol vous souhaitez aller. Cest exacte-
ment ce que nous faisons depuis 25 ans. Travel Contacts ne percoit pas de
commissions de la part des DMC, hétels ou autres fournisseurs, que ce soit
directement ou indirectement. Le fait d'utiliser Travel Contacts n'augmente
pas le colit d'un centime, mais il réduit les risques et vous met entre des
mains siires.

Se renseigner sur plusieurs destinations pour un événement est une chose
facile

Cherchez-vous une destination pour un événement a venir ? Si c'est le cas,
venez visiter notre site web et complétez notre formulaire de demande en
ligne avec quelques détails. Nous ferons parvenir votre demande a toutes
les destinations qui vous intéressent. Cela ne pourrait pas étre plus simple.
Gagnez du temps et laissez-nous faire le travail a votre place !

www.travelcontacts.com



TRAVEL CONTACTS VERZEICHNIS

Welchen Nutzen bietet Travel Contacts?

Gegriindet 1981, offeriert Travel Contacts nun schon seit vielen Jahren seinen
Service den Einkéufern der Incentive-, Tagungs- und Spezialreiseveranstal-
tern. Wir haben den Wagen ins Rollen gebracht, und die Zeit hat den Erfolg
gebracht.

Durch unsere weltweiten Mitglieder kénnen wir unseren Kunden einen um-
fassenden und professionellen Servicestandard bieten.

Nutzen Sie unseren Service in der einen Destination dieses Jahr, so kdnnen
Sie sicher sein, im nachsten Jahr in einer anderen Destination den gleichen
hohen Servicestandard anzutreffen. Diesen einmaligen Service weltweit
finden Sie nur bei uns. Unsere Mitglieder sind professionell und haben es
uns zum Ziel gesetzt, unseren Kunden iiberall immer einen zuverlédssigen
Servicepartner vermitteln zu konnen. Und diesen Dienst erfullen wir nun
schon seit 25 Jahren.

Travel Contacts erhalt keinerlei Provisionen von DMCs, Hotels oder anderen
Anbietern, direkt oder indirekt. Wenn Sie unseren Service in Anspruch neh-
men, erhoht dies keinesfalls lhre Kosten, sondern vermindert lhre Risiken
und garantiert Ihnen seri6se und sichere Partner.

Travel Contacts erleichtert Ihnen die Suche nach der optimalen Event-Des-
tination

Suchen Sie die richtige Destination fiir ein bestimmtes Event?

Besuchen Sie unsere Homepage und geben Sie uns auf dem Online - Frage-
bogen einige Details bekannt. Wir verteilen Ihre Anfrage dann an alle Des-
tinationen, die Sie interessieren. Einfacher kann es nicht gehen! Sparen Sie
Zeit und lassen Sie uns fiir Sie arbeiten!

www.travelcontacts.com



DIRECTORIO DE TRAVEL CONTACTS

Perche usare Travel Contacts?

Dal 1981, T.C ha servito il fabbisogno di incentivi, conferenze e interessi speciali
di compratori. Col passare del tempo, sempre piu in tanti stanno aderendo.

Forniamo il cliente, con un professionale servizio standard attraverso il
nostro membership globale. Usando il nostro servizio per una qualsiasi
destinazione durante lanno, il cliente otterra lo stesso, ottimo, trattamento
anche per l'anno successivo. Nessuno puo competere con la nostra copertura
globale, questo e fondamentale per il cliente. | nostri affiliati sono profes-
sionisti ed il nostro obbiettivo e di fornire il cliente con un unico servizio
affidabile, qualsiasi sia la destinazione. Stiamo facendo questo soprattutto
negli ultimi 25 anni.

T.C. non riceve commissioni direttamente o indirettamente da alberghi DMC o
altri fornitori. Usando T.C. la vostra spesa non aumenta di un solo centesimo,
ma riduce il rischio mettendovi in “mani sicure”. Cercare varie destinazioni
per un evento e facile con Travel Contacts

State cercando una destinazione per un prossimo evento? In tal caso visi-
tate il nostro sito web e compilate il nostro modulo ondine con i vostri dati.
Faremo circolare le vostre richieste verso tutte le destinazioni a cui siete in-
teressati. Non potrebbe essere piu facile di

"

cosi. Risparmierete tempo lasciando a noi il “duro lavoro

www.travelcontacts.com



ANNUARIO DELLA TRAVEL CONTACTS

Porque Usar Travel Contacts?

Establecido en 1981, Travel Contacts ha estado sirviendo desde entonces las
necesidades de los compradores de incentivos, congresos y grupos de interes
comun. Nosotros empezamos y muchos estan ahora adhiriendose.

Y hemos pasado la prueba del tiempo.

Le ofrecemos a Vd.,, el cliente, a traves de la totalidad de nuestros miembros
un mismo nivel profesionel de servicio. Pruebenos en un destino un anoy
conseguira Vd. el mismo alto standard de servicio en otro destino el ano
siguiente. Nadie puede igualarnos en nuestra amplia cobertura, y esto es
importante para Vd. Nos miembros son professionales y nuestro deseo es of-
recer a nuestros clientes un unico y fiable proveedor de servicios, no importa
el lugar donde se quiera ir. Hemos estado haciendo justamente esto desde
los ultimos 25 anos. Travel Contacts no recibe, directa o indirectamente, nin-
guna comision de los DMCs, hoteles u otros proveedores.

El uso de Travel Contacts no incrementa sus costes ni un centimo, sino que
reduce sus riesgos y lo coloca en buenas manos . Considerar varios destinos
para un evento es facil con Travel Contacts

Esta Vd pensando en un destino para un futuro evento ? Si es asi visite
nuestra web y complete en linea nuestro formulario de peticion con unos
pocos detalles. Nosotros pasaremos su peticion a todos los miembros de
los destinos por los que esta Vd. interesado. No puede ser mas facil. Ahorre
tiempo y dejenos hacer el trabajo duro por Vd.

www.travelcontacts.com



INDEX OF MEMBERS

In this Directory, the members are listed in alphabetical order of country/ter-

ritory.

ARGENTINA GMT =3 hrs
SINTECTUR

Address: 25 De Mayo 704, 4th Floor, Buenos Aires

Tel: +54 11 5554 7000

Fax: +54 11 5554 7060

email: marianob@sintectur.com.ar

Web: www.sintectur.com.ar

Contact: Mariano Bachrach

Established: 1964; 45 employees

Languages: Eng, Fr, Ger, Pol

Associations: IATA, COTAL, AAAVYT, IAATO

Activities: Incentives, meetings and conferences. Olympic Games,

Antartica Cruises, Orchestra and Ballet tours.



AUSTRIA GMT +1 hr
WELCOME TOURISTIC VIENNA

Address: Lueger-Ring 8, 1014 VIENNA

Tel: +43 (1) 534 11146

Fax: +43 (1) 534 11203

email: ihenhapel@welcome-vienna.com
sstangl@welcome-vienna.com

Web: www.welcome-vienna.com

Contacts: Ingrid Henhapel, Managing Director
Sarah Stangl, Manager Sales & Operations

Established: 1932; 12 employees (Inbound Dept).

Languages: Eng, Fr, It, Sp, Jap

Associations: ASTA, UFTAA, ORV, IATA, SITE.

Activities: Incentives, meetings, conventions, FITs, groups, winter &

summer packages, skiing, theatre/opera/Riding School
tickets. Branch offices in Salzburg, Prague, Budapest



BAHRAIN GMT +4 hrs

ALGOSAIBI TRAVEL

Address: PO Box 540, Bahrain Car Park Building
Govt. Road, Manama

Tel: +97317 212333

Fax: +973 17 215 501

email: sale@algosaibitravel.com

Web: www.algosaibitravel.com

Contact: Isaac Mathew

Established: 1948; 35 employees.

Languages: Eng

Associations: ASTA.

Activities: Full destination management services including incen-

tives, product launches, conferences, meetings, Bahrain
Grand Prix, hotel reservations, tours, meet & greet, fish-
ing, pearl diving, golf.



BARBADOS GMT —4 hrs

SUNLINC BARBADOS

Address: 14 Welches Terrace, St Thomas

Tel: +1246 436 1711

Fax: +1246 436 1715

email: barbados@suncompanies.net

Web: www.sunlinc.net

Contact: Helen Schur Parris or Jaana Kuntonen
Established: 1983; 26 employees.

Languages: Eng, Fr, Ger, Sp, Swiss-Ger, Fin
Associations: SITE Intl, SITE Caribbean.

Activities: incentives, meetings, team building, jeep safaris, golf,

deep sea fishing, scuba diving, watersports, yachting,
catamaran sailing, duty free shopping, theme parties,
Great (Plantation) Houses, gourmet dining, day tours to
Grenadines.



BELGIUM GMT +1 hr
MINDSTREAM INTERNATIONAL

Address: Place Henri Berger, 14, B. 1300 Wavre, Brussels

Tel: +321022 40 83

Fax: +32102470 48

email: info@mindstream.be

Web: www.mindstream.be

Contact: Erick Thiry

Established: 1997; 5 employees.

Languages: Eng, Fr, Dut, Tur, Sp

Associations: BAPCO, Initiative, MPI

Activities: Full destination management including congresses,

conferences, events, incentives.



BRAZIL GMT -3 hrs
G B INTERNACIONAL TURISMO

Address: Rua Capitao Salomao, 40 - Humaita, 22271-040,
RI10 DE JANEIRO

Tel: +55 212537 8001

Fax: +55 212537 4515

email: info@gbinternacional.com.br

Web: www.gbinternacional.com.br

Contact: Mr Roberto Dultra

Established: 1972; 24 employees.

Languages: Eng, Fr, Port, Sp.

Associations: ABAV, IATA, SITE, BITO, ABMN, RC&VB

Activities: Agriculture, architecture, art, gemstones, bird watching,

golf, textiles, cattle breeding, fishing (3-11); deep sea fish-
ing, diving (12-3).



CANADA

MONTREAL, QUEBEC CITY & MONT TREMBLANT GMT -5 hrs
MAESTRO PLUS DMC
Address: 1410 rue Stanley, Bureau 602, MONTREAL,
Quebec, H3A 1P8
Tel: +1514 287 1465
Fax: +1514 905 0028
email: dmc@maestroplus.com
Web: www.maestroplus.com
Contact: Paul Uline, President
Established: 1986; 8 employees
Languages: Eng, Fr.
Associations: MPI, The DMC Network, SITE
Activities: Full menu of destination management services and

made to measure programs for convention groups,
corporate incentives and meetings to Montreal, Quebec
City and Mont-Tremblant.



CANADA

TORONTO & NIAGARA FALLS GMT -5 hrs
CONGRESS CANADA
Address: 49 Bathurst Street, Suite 100,
TORONTO, Ontario M5V 2P2
Tel: +1 416 504 4500
Fax: +1 416 504 4505
email: pgraham@congresscan.com
Web: Wwww.congresscan.com
Contact: Pam Graham
Established: 1979; 10 employees
Languages: Eng, Fr, Por
Associations: MPI, PCMA, Tourism Toronto, DMC Network, SITE
Activities: Golf, Niagara Falls, world class theatre inc. world pre-

miere of Lord of the Rings, canoeing, CN Tower, fishing,
food/gourmet eating, history, museums, ornithology,
5000 restaurants representing 75 authentic cultures,
wine tours, white water rafting, zoos.



CANADA - WEST GMT -8 hrs

DESTINATION PLANNERS INC

Address:

Tel:

Fax:

email:

Web:
Contact:
Established:
Languages:

Associations:

Activities:

Suite 400-510 West Hastings,

VANCOUVER, BC, V6B 1L8

+1604 687 0700

+1604 687 1711

eedwards@destinationplanners.com
www.destinationplanners.com

Emily Edwards

1990; 11 employees.

Eng, Dut, Sp, It

SITE, The DMC Network, MPI, CSES, ADME

Breakfast with the whales, Loggers Sports Show, Ex-
clusive Train Charters, Calving Glaciers, Native Potlach,
Glacier Landing, Westcoast Fly n’ drive, Victoria Cruise
and Fly.



COSTA RICA GMT =6 hrs

COSTA RICA DREAM TRAVEL

Address: A.P.373-1250, Escazu

Tel: +506 289 4812

Fax: +506 2311602

email: office@costaricadreamtravel.com
Web: www.costaricadreamtravel.com
Contact: Hermann Heise and Roys Diaz (Mrs)
Established: 1998; 8 employees

Langiages: Eng, Ger, Sp

Associations:

USA office:
Tel:

Fax:

email:
Activities:

National Chamber of Tourism,

Chamber of Commerce of Costa Rica

Toll free 1-888-813-9895

+1770 813 9895

+1770 813 8883

arthur@monumentumtravel.com

Adventure, animal breeding, ballooning, beaches, bicy-
cling, boating, botany, butterflies, canoeing, car racing,
casinos, caves, climbing, deep sea fishing, diving, eco
tours, fishing, folk dancing, forestry, four wheel drive,
gambling, golf, health & fitness, hiking, horse breeding
& riding, horticulture, hot springs, jeep safaris, jungle
expeditions, kayaking, nature, ornithology, outdoor
adventure, rainforest, rafting, rallies, sailing, snorkeling,
spas, sport, surfing, teambuilding, tennis, theme parties,
trekking, volcanoes, walking, waterfalls, watersports,
weddings, whale & dolphin watching, white water raft-
ing, wind surfing.



CZECH REPUBLIC GMT +1 hr

WELCOME TOURISTIC PRAHA

Address:
Tel:

Fax:

email:

Web:
Contact:
Established:
Languages:
Activities:

Incoming Dept, Klimentska 52, 110 15 PRAGUE

+420 234 647 111

+420 234 647 150

roman@welcometouristic.cz

www.welcometouristic.cz

Mr Roman Rohrwasser, Managing Director

1990; 34 employees

Cz, Eng, Fr, Ger.

Architecture, art, castles, cathedrals, history, museums,
opera, wines & vineyards, beer-brewing, hunting, china/
porcelain/crystal, own fleet of coaches.



DENMARK GMT +1 hr
RITZAU INTERNATIONAL

Address: Bournonvillesvej 6, DK-3480 Fredenshorg

Tel: +45 4848 3870

Fax +45 4848 4183

email: ritzau@ritzau-international.dk

Web: www.ritzau-international.dk

Contact: Majken Ritzau

Established: 1990; 3 employees

Languages: Dan, Eng, Fr, Ger

Associations: SITE, MPI

Activities: Creative incentives, Special Interest programmes, archi-

tecture, art, agriculture, castles, gourmet cooking, textile
design, medicine, antiques, ballet, opera, ornithology,
horticulture, gardens, sailing & cruising, theatre, educa-
tional high school programmes.



DOMINICAN REPUBLIC GMT 4 hrs

TURINTER S.A.

Address:

Tel:

Fax:

email:

Web:

Contact:
Branch office:
Tel:

Fax:

Email:

Branch office:
Tel:

Fax:

Email:
Established:
Languages:

Branch offices:

Tel:
Fax:

Leopold Navarro 4, SANTO DOMINGO

+1809 686 4020

+1809 688 5855 / 809 688 3890
manager@turinter.com, incoming@turinter.com
www.turinter.com

Carlos A. Alonso / Felix Jimenez

Ave. Luis Ginebra 24, PUERTA PLATA

+1809 585 3911

+1809 586 4755

turinter@codetel.net.do

Carretera Bavaro, PUNTA CANA
+1809 2210619

+1809 2210635
turinpuj@codetel.net.do

1976; 180 employees.

Eng, Fr, It, Sp

Ave. Luis, Ginebra 24, Puerta Plata
+1809 585 3911

+1809 586 4755
turinter@verizon.net.do

Carretera Bavaro, Punta Cana

Tel:
Fax:

Associations:

Activities:

+1809 2210619

+1809 2210635

turinpuj@verizon.net.do

IATA, ICCA, ASI, SITE, OPETUR, ADAVIT,

ATOM, COTAL, WATA, ASI

Baseball, caves, driving tours, gambling, golf, real estate,
underwater marine parks, water sports, yachting, handi-
crafts, cable cars, whale watching, agriculture/farming,
archeology, beaches, carnivals, bicycling, coral reef,
cruising, deep sea fishing, health & fitness, diving, food,
music, naturism, rafting, sub aqua sports, tennis, white
water rafting.



ENGLAND - see GREAT BRITAIN

ESTONIA

GMT +2 hrs

DESTINATION MANAGEMENT ESTONIA LTD

Address:

Tel:

Fax:

email:
Contact:
Established:
Languages:
Associations:
Activities:

Pikk 7, EE10123 TALLINN

+372 6422264

43726312213

incoming@destination.ee

Ms Anne Nelling, Managing Director.

1989; 4 employees

Eng, Estonian, Fin, Fr, Ger, Rus, Swed.

EATA

Incentives, team building, agriculture & farming,
architecture, ballet, ethnic culture, folk dancing, forestry,
history, hunting, music, opera, ornithology, religion; sail-
ing, yachting, golf (4-11), choirs, conferences & meetings,
beer festivals, fish farming, jazz & blues.



FRANCE - COTE D‘AZUR GMT +1 hr

DECIDE
Address:

Tel:

Fax:

email:

Web:
Contact:
Established:
Languages:
Associations:

Activities:

20 Av. Dr. Bernard, Cannes 06400

+33(0)6 88 88 0103

+33(0)4 93383248

info@decide.tv

www.decide.tv

Ms Florence Bernardon CEO

2001; 7 employees

Eng, Fr, Sp, It,Ger, Rus, Dut, Chi

Intl Federation of Women’s Travel Organisations, IFWO,
SITE, MPI, SKAL International

Independent Management Agency providing luxury
custom made packages for high profile clients, business
tourism, executive programmes, incentives, rewards,
seminars, congresses, events, PR, communication.
Specialist in Cote d'Azur, French & Italian Rivieras, Paris
& the Mediterranean.



GERMANY -BERLIN GMT +1 hr

CONFERENCE & TOURING

Address: Kaiserdamm 110, D-14057 BERLIN

Tel: +49 30 301280

Fax: +493030128128

email: berlin@dmcgermany.de, munich@dmcgermany.de

Web: www.dmcgermany.de

Contact: Peter Antoni

Established: 1981; 30 employees in Berlin, 8 in Hamburg,
6 in Munich, 2 in Frankfurt

Languages: Eng, Fr, Ger, Sp, It, Dut, Gk, Turk, Ar, Ru, Sw

Associations: SITE, MPI, Hamburg Meeting & Incentive Pool, BTM
Partner Agency

Activities: With focus on old and new Berlin including museums &

galleries, architectural tours, visits to WWII & Cold War
relics, opera & cabaret, ballooning, golf.



GERMANY -MUNICH GMT +1 hr

CONFERENCE & TOURING
Address: Preysingstr, 5. 81667 Munich
Tel: +49 89 6146 930
Fax: +49 89 6146 93 33
email: munich@dmcgermany.de, berlin@dmcgermany.de
Web: www.dmcgermany.de
Contact: Katharina Rasch
Established: 1981; 30 employees in Berlin, 8 in Hamburg,
6 in Munich, 2 in Frankfurt
Languages: Eng, Fr, Ger, Sp, It, Dut, Gk, Turk, Ar, Ru

Associations:

Activities:

SITE, MPI, Hamburg Meeting & Incentive Pool, BTM
Partner Agency

Museums & galleries, architectural tours, opera & caba-
ret, ballooning, golf.



GREAT BRITAIN ENGLAND GMT

BLUE RIBBON EVENTS

Address:
Tel:

Fax:

email:

Web:
Contact:
Established:
Languages:
Activities:

845 Finchley Rd. London NW118NA

+44 (0)208 455 2255

+44 (0)208 455 2244

team@blueribbonevents.com
www.blueribbonevents.com

Sue Shefras

1997; 4 employees

Eng, Fr, Sp, Ger, It, Por

Bespoke DMC: congresses, conferences, roadshows,
incentives, award ceremonies, exhibition services, sports
events, product launches, teambuilding, Gala Dinners, AV.



HUNGARY GMT +1 hr
WELCOME TOURISTIC BUDAPEST

Address: Budapest, Kristof ter 3, H-1052

Tel: +361327 0600

Fax: +361266 9527

email: bekassy@budwelco.hu

Web: www.budwelco.hu

Contact: Tamas Bekassy - Executive Director

Established: 1996; 10 employees

Languages: Eng, Ger, Fr, It, Rus

Activities: Full destination management including meetings,

incentives and conferences.



ICELAND GMT

ATLANTIK TOURS

Address: Grandagardi 14, 101 Reykjavik

Tel: +354 575 9900

Fax: +354 575 9915

email: at@atlantik.is

Web: www.atlantik.is

Contact: Mr Gunnar Rafn Birgisson, Managing Director

Established: 1978; 9 employees

Languages: Eng, Ger, Dut, Ice and Scandinavian languages

Associations: EUROMIG,IATA, Iceland CVB, Assocn of Icelandic Travel
Companies

Activities: Incentives, meetings, events, special interest groups,

shore excursions for Cruise Ships.



INDIA

GMT +5.5 hrs

COX & KINGS (INDIA) LTD

Address:
Tel:

Fax:
email:

Web:
Contact:

Established:
Languages:

Associations:

Activities:

Indra Palace, H-Block, Connaught Circus, New Delhi 110 001
+91112 373 8811 (India) or

+44 (0)131 221 6592 (UK)

+91112 3317373 (India) or

+44 (0)131 221 6502 (UK)

Urshila@coxandkings.com
eleanor.milner@coxandkings.com
www.coxandkings.com

Eleanor Milner - Head of Sales UK & Europe (based in Edin-
burgh, Scotland) Urshila A. Kerkar, CEO Cox & Kings (India)

Allincentive, conference and group enquiries to Delhi
office as above 13 operations offices in Mumbai, Delhi,
Calcutta, Madras, Cochin, Goa, Jaipur, Gurgaon, Vikhroli,
Hyderabad, Bangalore, Pune, Ahmedabad

1758; 500 employees

Eng, Ger, Fr, Sp, It, Jap

IATA, USTOA, TAAI, UFTAA, ASTA, PATA,JATA

Culture, adventure, Archeology, Art, Conferences, cruise
handling, festivals, golf, gourmet, horse riding, incen-
tives, ornithology, trekking, wildlife.



KENYA

GMT +3 hrs

MICATO SAFARIS
Address:

Tel:

Fax:

email:

Web:

Contact:

Indian office:
Fax:

email:
Contact:

Australian office:
Fax:
email:

South African office
Fax:

email:

Contact:
Established:
Languages:
Associations:
Activities:

P O Box 43374, 00100 NAIROBI
+254 20 226 364 / 226 944
+254 20 336 138 / 213 784
dlobo@micato.co.ke
www.micato.com

Felix Pinto or Derek Lobo

Tel: + 91112694 9107 / 2694 3781
+91112694 0898
LAlamshah@micato.co.in

Lisa Haider Ali

Tel: + 612 9368 1811

+ 6129358 5305
leilaf@dms-dms.com.au

Tel: + 27 21683 1590

+ 2721683 6861

Farida@micato.co.za

Farida Luke

1968; 115 employees

Eng, Fr, Ger, It Sp.

KATO, ASTA, ATA, APTA, SITE, MPI

Agriculture & farming, anthropology, botany, deluxe
camping, horticulture, gardens, golf, ornithology,
photography, safaris, wildlife.



LAPLAND GMT +1 hr

NORDIC INCOMING AB

Address: Skolgatan 36B, S-90325 Umea, SWEDEN

Tel: +46 9070 60 30

Fax: +46 90 12 5970

email: info@nordicincoming.se

Web: www.nordicincoming.se

Contacts: Krister Andersson

Established: 1993; 9 employees

Languages: Sw, Eng, Sp, Fr, Ger, It etc

Activities: Meetings, conferences, incentives, special interest

groups, Lappish culture, snowmobiles, dogsledging,
rafting, Santa and New Year programmes, beaver safaris,
nature adventures.



MALDIVES GMT +5 hrs

SPLENDID ASIA PVT LTD

Address: M. New Plot, Ameenee Magu, Male

Tel: +960 3312460

Fax: +960 3313522

Email: naseer@splendidasia.com

Website: www.splendidasia.com

Contact: Abdulla Naseer

Established: 2006; 8 employees

Languages: Eng

Associations: PATA, ASTAE, MATI (Maldives Association for Tourism
Industry)

Activities: Full DMC services, hotel & resort bookings, flight ar-

rangements, island tours, diving & snorkeling safaris,
online reservations



MALTA

GMT +1 hr

AGL - ALLIANCE GROUP LTD

Address:
Tel:

Fax:

GSM:

email:

Web:
Contact:
Established:
Languages:

Associations:

Activities:

4 Abate Rigord Street, Ta’Xbiex, MSD12

+356 2134 5448 / 2134 5449

+356 2133 4989 / 2133 0649

+356 7979 2046

joe@alliancemalta.com

www.alliancemalta.com

Joseph Caruana

1983, 20 employees

Eng, Fr, Ger, It

EVENTIA, SITE

CIB & Island Connections are trading names of

AGL - Alliance Group Limited Malta

Archeology, religion, bridge, cathedrals, city tours,
cruises, disabled groups, food, golf, health & fitness, his-
tory & heritage, incentives, meetings, museums, sailing,
sightseeing, team building, tours, watersports.



MEXICO GMT =6 hrs
DESTINATION MEXICO

Address: Helechos #2-A, Esg. Pinanonas, Fracc.
Jacarandas, CUERNAVACA CP 62420, Morelos
Tel: +52 777 316 4622 / 316 4623
Fax: +52777 3157353
email: pcrossley@destination-mexico.com
Web: www.destination-mexico.com
Contact: Peter Crossley
Established: 1988
Languages: Eng, Fr, Ger, Jap, It, Span
Activities: Full destination management services, conferences,

meetings, incentives & special events, history, archaeol-
ogy, architecture, art, culture, coral reefs, diving, folkloric
ballet, food/gourmet eating, golf, museums, music,
football, rugby, sailing, water sports.



MOROCCO GMT

TRAVEL LINK

Address: 19 rue Mauritania, App.8, MARRAKECH GUELIZ

Tel: +212 24 44 87 97

Fax: +212 24 44 88 39

email: nait@travellink.ma

Web: www.travellink-morocco.net

Contact: Mr Ahmed Nait

Languages: Fr, Eng, Ger, Spa

Associations: FNAVM, ISMP, ASTA

Activities: Incentives and conferences, made to measure tours for

FIT, special interest tours.



NAMIBIA GMT +2 hrs

ABENTEUER AFRIKA SAFARI INCENTIVES

Address: PO Box 1490, Swakopmund, Namibia 9000

Tel: +264 64 404030

Fax +264 64 464038

email: bushtrac@abenteuerafrika.com

web: www.Abenteuerafrika.com

Contact: Hilmar Tonnemacher - Sales & Marketing Director
Dianne Orban - Managing Director

Established: 1990; 20 employees

Languages: Eng, Ger, It, Sp, Fr

Associations: TASA

Activities: Incentives, agriculture, ancient art, ballooning, botany,

desert explorations, endangered and protected spe-
cies, ethnic cultures, fishing (sea, rivers, dams), four
wheel drive safaris, geography, geology, ornithology,
photographic safaris, wildlife safaris, adventure safaris
& activities.



NEPAL

GMT +5.5 hrs

COX & KINGS NEPAL

Address: Turner Morison Building, 16 Bank St,
Fort Mumbai - 400023, India

Tel: + 9122 2270 9100

Fax + 912270 9161

email: nepal@coxandkings.com

web: www.coxandkings.com

Contact: Ms Urshila Kerkar

Established: 1758; 550 employees

Languages: Eng, Ger, It, Sp, Fr, Rus, Chi, Jap, Tai

Activities: Sightseeing, architecture, cultural and religious tours,

Himalayan Pilgrimage, incentives, conferences,
whitewater rafting, elephant safaris, jungle jeep safaris,
nature walks, birdwatching, fishing, river boating, canoe-
ing, charter flights.



NORWAY GMT +1 hr

EUROGRUPPEN AS

Address: Torggt 1, N-0181, Oslo

Tel: +47 2282 2000

Fax: +47 2282 2009

email: mail@norway-express.com
Web: WWW.NOrway-express.com
Contact: Mr. Inge Aslaugberg
Established: 2000; 4 employees
Languages: Eng, Fr, Ger, Sp
Associations: NIR

Activities: Full service DMC inc. meetings, incentives, conferences.

FITs, technical visits, concert tours.



PAPUA NEW GUINEA GMT +10 hrs
TRANS NIUGINI TOURS

Address: P 0 Box 371, MT HAGEN

Tel: +675 542 1438

Fax: +675 542 2470

email: travel@pngtours.com

Web: www.pngtours.com

Contact: Bob Bates

Established: 1976; 50 employees

Languages: Eng.

Associations: PATA, ASTA, AFTA, TAPNG, USTOA.

Activities: Anthropology, botany, butterflies, canoeing, cultural,

diving, flowers, jungle expeditions, ornithology, rafting,
safaris (adventure), trekking, war relics.



POLAND GMT +1 hr

HAXEL ADVENTURE TOURS

Address: 30-017 Krakow, Raclawicka 58

Tel: +4812 626 1103

Fax: +48 12 4210777

email: krzysztof.pobozniak@haxel.pl

Web: www.haxel.pl www.incentivetravel.pl

Contact: Krzysztof Pobozniak - President

Established: 1991; 16 employees

Languages: Eng, Fr, Sp, Ger, Ar, It, Pol

Activities: Incentive travel, adventure travel, special events,

conferences. Branch office in Warsaw



PORTUGAL GMT +1 hr

MILTOURS
Address:
Tel:

Fax:

Email:

Web:
Contact:
Established:
Languages:

Associations:

Activities:

Offices in:

Av. Infante Santo, 66F - 1350-180 Lisbon

+351 21392 0361

+35121392 0389

mgama@miltours.pt

www.miltours.pt

Mr. Mario Gama

1980, 22 employees

Eng, Fr, Ger, Sp, It

IATA, ASTA, ACTA, APAVT, SITE

Art, castles, gardens, golf, museums, history, wines &
vineyards, religion/pilgrimages, sports events, car rallies,
jeep safaris, sailing, bird-watching, deep sea fishing,
horse riding, ‘tailor-made’ programmes

Algarve, Azores, Madeira, Oporto



PUERTO RICO - see usa, PUERTO RICO

RUSSIA GMT +3 hrs
ESCAPE TRAVEL LTD

Address: Office 9, 5 St Isaac’s Square, 190 000 St Petershurg,
Tel: +7 812 5715660 / 5657

Fax: +7 812 5713504

email: russia@escapetravel.spb.ru

Web: www.escapetravel.spb.ru

Contact: Mr Valery Alexeyev, Marketing Director
Established: 1992; 7 employees

Languages: Eng, Sp, Ger

Associations: WOI, WATA

Activities: Hotel and travel arrangements, special interest pro-

grammes, business meetings and seminars, incentives,
VIP services, cultural and entertainment programmes at
unique locations.



SLOVAKIA GMT +1 hr
S-TOURS DESTINATION MANAGEMENT

Address: 814 99 Bratislava, Laurinska St. 2

Tel: +4212 54431802 / 4212 5443 0648

Fax: +4212 5443 5517

email: mackova@s-tours.sk

Web: www.s-tours.sk

Contact: Eva Mackova, General Manager

Established: 1991; 16 employees, 3 branch offices

Languages: Ger, Eng, Rus

Associations: ASTA, IATA, SACKA, RDA, MPI, TC

Activities: Full destination management inc. incentives, sports

events, meetings & conferences, business travel services,
special interest programmes, cultural tours.



SPAIN

BALEARIC ISLANDS (MALLORCA)

GMT +1 hr

VIAJES KONTIKI
Address:

Tel:

Fax:

email:

Web:
Contact:
Established:
Languages:
Associations:
Activities:

UK representation:

email:
Offices in:

Paseo Maritimo, 15 07014 Palma de Mallorca
+34 971453651

+34 971733409

kontiki @kontiki.es

www.kontiki.es

Pedro Iriondo

1974; 21 employees

Sp, Eng, Fr, Ger

AVIBA - Mallorca Convention Bureau

Full destination management service for confer-
ences and incentives, in-house audio visual facilities,
equipment, production.

Fivestarfiller - Ms Jane Filler
mail@fivestarfillerfsbusiness.co.uk

Barcelona, Malaga, Madrid, Seville and

Canary Islands



SRI LANKA GMT +6 hrs

QUICKSHAWS LTD

Address:

Tel:

Fax:

email:

Web:
Contacts:
Associations:
Activities:

P 0 Box 1830, 3 Kalinga Place, COLOMBO 05
+9412583133-5

+94 12587 613

meetings@quickshaws.com

www.quickshaws.com

Ms Nirmala de Mel, Mr Colvin Abeynaike

ASTA, IATA, PATA, |ATA, TAASL, THASL, PATA Sri Lanka
Environmental programmes, alternative and tropical
medicine, oriental religions, archeology, festivals, gems,
cricket, golf, sailing, scuba diving and surfing, handi-
crafts, tropical agriculture, soft adventure, teambuilding
programmes, herbal cures.



ST MARTIN/ST MAARTEN GMT 4 hrs

ST MARTIN EVASION

Address:
Tel:

Fax:

email:
Contact:
Languages:
Activities:

B P 1144, Marigot, St Martin 97062 CEDEX, FWI.

+59 0590 8713 60

+59 0590 871359

sxmevasion@wanadoo.fr

Isabelle Patry (Ms) or Denise Peglion (Ms)

Eng, Fr, Ger, It, Sp, Port.

Deep sea fishing, gourmet cuisine, horse riding, sailing,
scuba diving, snorkeling, casinos, duty free shopping,
day trip sailing on catamaran, golf, Butterfly Farm,SXM
America’s Cup 12m regatta, tree-top adventure park,
groups, incentives.



SWEDEN -LAPLAND see LAPLAND

GMT +1 hr

SWEDEN

STOCKHOLM AND SOUTH

GRAND EUROPEAN NORTH

Address: PO Box 1383 (visit: Drottninggatan 104)
SE-111 93 Stockholm

Tel: +46 8 58 76 13 00

Fax: +46 8 2313 03

email: info@gen.se

Web: www.gen.se

Contact: Veronica Wernersson

Branch offices:

Norway norway@sgen.se

Denmark denmark@gen.se

Established: 1965; 8 employees

Languages: Eng, It, Ger, Fr, Sp

Associations: ICCA, SITE, Starcite

Activities: Full destination management services.



TANZANIA

GMT +3 hrs

MICATO SAFARIS
Address:

Tel:

Fax:

email:

Web:

Contact:

Indian office:
Fax:

email:
Contact:

Australian office:
Fax:
email:

South African office
Fax:

email:

Contact:
Established:
Languages:
Associations:
Activities:

P O Box 43374, 00100 NAIROBI
+254 20 226 364 / 226 944
+254 20336 138 / 213 784
dlobo@micato.co.ke
www.micatosafaris.com

Derek Lobo

Tel: + 91112694 9107 / 2694 3781
+91112694 0898
LAlamshah@micato.co.in

Lisa Haider Ali

Tel: + 612 9368 1811

+ 6129358 5305
leilaf@dms-dms.com.au

Tel: + 27 21683 1590

+ 2721683 6861

Farida@micato.co.za

Farida Luke

1968; 115 employees

Eng, Fr, Ger, It Sp.

KATO, ASTA, ATA, APTA, SITE, MPI

Agriculture & farming, anthropology, botany, de luxe
camping, horticulture, gardens, golf, ornithology,
photography, safaris, wildlife.



THAILAND GMT +7 hrs
P.C.E. TRAVEL CONSULTANTS

Address: 42 Liberty Place, Sukhumvit Rd Soi 22,
Klongtoey, Bangkok 10110

Tel: +66 2 663 5012

Fax: +66 2 663 5001

email: info@pcetravel.com

Web: www.pcetravel.com

Contact: Mr ULf Pilblad, CEO & President

Established: 1996, 20 employees

Languages: Eng, Fr, Ger, Swe, Nor, Dan, Thai

Associations: ATTA, TAT, PATA, TICA
Activities: Events, congresses, seminars, incentives.



TRINIDAD & TOBAGO GMT +4 hrs

THE TRAVEL CENTRE, LTD

Address: 16 Damian Street, Woodbrook, PORT OF SPAIN
Tel: +1868 622 0112

Fax: +1868 622 0894

email: info@the-travel-centre.com

Contact: Catherine de Gannes-Martin, Managing Director

UK Marketing office:
Tel:

Fax:

email:

Established:
Languages:
Associations:
Activities:

Anthony Keung Fatt, Manager Inbound Services
Gloria Jardine

+44 (0)7779 143179

+44 (0)7779 143179

gjatbath@yahoo.co.uk

1988; 11 employees

Eng.

IATA, ASTA, ISMP, FCCA, SITE, CHA

Carnivals, coral reefs, deep sea fishing, scuba-diving,
sailing, golf, hiking, kayaking, meetings, conferences,
incentives, nature, sports, squash, food, flowers,
ornithology, weddings, yachting.



TUNISIA GMT +1 hr
IRIS TOURS DMC

Address: 16 Ter Rue Palestine, Tunis 1002
Tel: +216 7183 58 59 / +216 71 83 59 03
Fax: +216 7183 46 91
email: iris.tours@planet.tn
Web: www.tunisia-incentive.com
Contact: Mr Jamel Bel Haj Yahia, General Manager
Branch office: Djerba: BP141 Ouled Amor 4113 Djerba
Tel: +216 757326 26 &
+216 75733131
Fax: +216 75 7311 12
email: iristours.djerba@planet.tn
Established: 1999; 22 employees
Languages: Eng, Fr, It, Pol, Ger, Sp, Rus, Port, Cz, Gr, Dut, Ar, Chi
Associations: FTAV, FUAV, TCB, SITE
Activities: Full service DMC inc, Berber dinners, folk evenings, pirate boats,

bivouac nights, desert rallies, team building, treasure hunts,
desert challenge, golf, dune sledging, camel rides, quad bikes,
jeep safaris, Bey's ‘The Red Lizard’, Carthage’s Acropolium.



TURKEY

ISTANBUL, & ANTALYA GMT +2 hrs
VIP MICE - VIP TOURISM
Address: Cumhuriyet Caddesi 271, Harbive, 34367 ISTANBUL
Tel: +90 212 230 1331
Fax: +90 212 230 6676
email: vip@vip.com.tr or vipmice @vip.com.tr
Web: WWW.yipmice.com
Contact: Mr Ceylan Pirinccioglu ceylan@vip.com.tr
Ms Billur Kaytaz billur@vip.com.tr
Established: 1968
Languages: Eng, Fr, Ger, Greek, Jap, Russ, Sp, Turk.
Branch offices:  Halici Sokak No. 8/3 Gaziosmanpasa, ANKARA
Tel: +90 312 467 65 05/467 02 10;
Fax: +90 312 467 01 04
email: Ankara@viptourism.com.tr
30 Agustos Cad. Kahramanlar Apt. No. 43/2, ANTALYA
Tel: +90 242 474 376/7
Fax: +90 242 412 144
email: antalya@viptourism.com.tr

Associations: ASTA, IATA, ICCA, JATA, KATA, SITE,
DRV, UFTAA, USTOA,Tursab

Activities: Custom made group tours and FIT, incentive pro-
grammes, guaranteed departure tours and excursions,
hotel and resort reservation, special interest tours in
gourmet eating, museums, archaeology, spas, religion
(4-6, 9-10), ornithology (4-5, 10-11) yachting (5-10), music
festivals, agriculture (6-9), art (9-6), universities (10-6),
business fairs and exhibitions.



UNITED KINGDOM -See GREAT BRITAN

USA -ARIZONA
(PHOENIX-SCOTTSDALE) GMT -7 hrs
SOUTHWEST EVENTS ETC
Address: 3200 N Hayden Road, Suite 280 SCOTTSDALE, AZ 85251
Tel: +1 480 947 6800
Fax: +1480 9476888
email: wgagliardi@southwestevents.com
Web: www.southwestevents.com
Contact: Bonnie Pavlik, Director of Sales
Wilma Gagliardi, President
Established: 1969; 12 employees
Languages: Eng, Fr, Ger, Sp, Jap, It, Por

Associations:

Activities:

SITE, MPI, HSMAI, NTA, The DMC Network

‘Wild West' programmes, Native American culture/enter-
tainment, outdoor adventures (rafting, horseback, moun-
tain hiking/biking, jeeping), theme decor/entertainment,
transportation, southwestern gifts, off-property dinners
and events.



USA -CALIFORNIA

(SAN FRANCISCO)

GMT -8 hrs

CALIFORNIA TOUR CONSULTANTS

Address:
Tel:
Toll-free numbers:

Fax:

email:

Web:
Contact:
Established:
Languages:
Associations:
Activities:

1686 Union Street, SAN FRANCISCO, CA 94123

+1 415 474 1102

USA/Canada 800-227-4276;

UK 0800-96 3036; Ireland 1-800-558-041;

N Zealand 0800-44-3050;

Australia 001-800-125-115

+1415 474 0209

info@catour.com or JimDavis@catour.com
www.catour.com

James L Davis

1980; 30 employees

Eng, Fr, Ger, It, Sp.

SITE, NTA, San Francisco CVB, MPI, TIA

Adventure, agriculture, architecture, art, ballooning, baseball,
breweries, cablecars, canoeing, car racing, casinos, eco tours,
farming, fishing, gastronomy, golf, horse racing, jeep safaris,
music, photography, rafting, sailing, skiing, surfing, team
building, walking, wild west, whale watching, multi-venue
tours.



USA -FLORIDA

(MIAMI & ORLANDO) GMT -5 HRS
FIRST INCENTIVE TRAVEL

Address: 3469 West Vine Street, Kissimmee, Fl 34741

Tel: +1 407 870 5785

Fax: +1407 847 8411

email: joostdm@firstincentivetravel.com

Web: www.firstincentivetravel.com

Contact: Joost de Meyer

Established: 1980; 7 employees

Languages: Eng, Ger, Fr, Dut, Sp

Associations: SITE, MPI, Orlando CVB, Visit Florida

Activities: Full destination management for Orlando and Miami

and everything in between, airboat rides, ballooning,
NASCAR driving, canoeing, sailing, hang gliding, walking,
cycling, snorkeling, golf clinics, team building, special
interest tours, product launches, meetings, events, exhibi-
tions, VIP tours.



USA -GEORGIA & SOUTH CAROLINA GMT -8 hrs
ITM (INCENTIVE TRAVEL & MEETINGS)

Address: 970 Clementstone Dr, Suite 100, Atlanta, GA 30342

Tel: +1404 252 2728

Fax: +1404 252 8328

email: andjelakessler@usaitm.com

Web: www.usaitm.com

Contact: Andjela Kessler

Established: 1975; 6 employees

Languages: Eng, Ger, Sp, Por, Serbo-Croatian

Associations: IATAN, SITE, ACVB, MPI

Activities: Full destination management, physician’s medical seminars,

‘Gone With The Wind’ theme parties, Olympic theme events,
team building, special interest tours, product launches, trade
shows and exhibitions.



USA -HAWAII GMT -10 hrs

MC &A, INC.
Address:

Tel:

Fax:

email:

Web:

Contact:
Associations:
Activities:

615 Piikoi Street, HONOLULU, HI 96814

+1808 589 5500 or +1 808 872 1601

+1808 589 5501

marybeth@mcahawaii.com

www.mcahawaii.com

Mary Beth Kahn

SITE, MPI, HSMAL.

Lei Greeting, ground transportation, theme parties,
luaus, whale watches, volcano tours, waterfall hikes,
helicopter tours, snorkel cruises, Hawaiian entertain-
ment, meeting planning.



USA -ILLINOIS
(CHICAGO, GREAT LAKES) GMT -6 hrs

ACCENTING CHICAGO EVENTS & TOURS, INC

Address:

Tel:

Fax

email:

Web:
Contacts:
Established:
Languages:

Associations:

Activities:

333 N. Michigan Avenue, Suite 425,

Chicago, Illinois 60601

+1312 819 5363

+1312 819 5366

info@accentingchicago.com

www.accentingchicago.com

Glenda Jindrich, Jacquie Brave, Judy Birk

1994

Bilingual services in many languages inc.

Chinese, Japanese, Norwegian & Russian

ADME, ISES, Chicago CTB, CTPA, GNMAA, MPI, NTA, SGMP
Full service destination management, with recently
expanded Tours & Travel Division, customized tours, day

& multi-day programs, themed off-site parties, receptions
and events, incentives & interactive programs, ground
transportation, meet & greets, bilingual and step-on guides.



USA -LOUISIANA GMT -6 hrs

CUSTOM CONVENTIONS OF NEW ORLEANS

Address:

Tel:

Fax:

email:

Web:
Contact:
Established:
Languages:
Associations:

Activities:

505 Mandeville St, New Orleans, LA 70117

+1504 944 0814 Toll free US 1800 426 2315

+1504 944 0815

carling@customconventions.com
www.customconventions.com

Carling Dinkler 111

1976; 7 employees.

Eng.

MPI. New Orleans Metropolitan Convention

& Visitors Bureau, PCMA, SITE

Custom designed incentive programs, product launches,
team building, partner tour programs, hard to find hotel
rooms, year round regional and local golf and all meet-
ing related services. Service in New Orleans and the
Mississippi Gulf Coast.



USA -NEVADA GMT -8 hrs

CUSTOM CONVENTIONS OF LAS VEGAS

Address:

Tel:

Fax:

email:

Web:
Contact:
Established:
Languages:
Associations:
Activities:

3328 Regal Ridge St, Las Vegas, NV 89129

+1702 228 6393: Toll free US 1800 426 2315

+1702 446 6102

daralyn@customconventionslv.com
www.customconventionslv.com

Daralyn Chase

2002; 4 employees

Eng

MPI, PCMA, SITE

Customized incentive programs, team building, themed
events, product launches, golf outings and tournaments,
tours, transportation and all meeting-related services.
Nature and lots of soft adventure, helicopters, rafting,
jeeps and hummer adventures, hot air ballooning.



USA -NEW YORK GMT -5 hrs

RAGLIN ASSOCIATES MEETINGS AND EVENTS UNLIMITED

Address:
Tel:

Fax:

email:

Web:
Contact:
Established:
Langauages:

Associations:

Activities:

310 E. 44th St, Ste. C, New York, NY 10017

+1212 953 2015

+1212 6819774

nraglin@mindspring.com

www.raglinevents.com

Norma Raglin

1999; 4 employees

Eng, Fr, Ger, Sp, It, Por

MPI, HSMAI, NYCVB, Destination Planners, Select Inter-
national - Conference Venues

First class full service destination management company
with over 15 years experience in event planning. Known
for custom designed incentive programs & meetings,
behind the scenes tours, unique guides, special trans-
portation, dine-arounds, off site gala events, elegant

& themed events, in-house decor, Broadway Theatre
events. hotel/site selection. Sevices Washington DC.



USA -PUERTO RICO GMT 4 hrs

TRAVEL SERVICES, INC.

Address:

Tel:

Fax:

email:

Web:
Contact:
Established:
Languages:
Associations:

Activities:

P 0 Box 6186, SAN JUAN, PR 00914

+1787 9821200

+1787 982 1270

sales@destinationpuertorico.com
www.destinationpr.com

Paul Ferguson, DMCP

1955; 70 employees

Eng, Fr, Sp. Jap, Chi, It

American Sightseeing, PR HotelAssn, PRCB, SITE, CHA,
IATAN, ADME

Art, caves, deep-sea fishing, food, gambling, golf, horse-
riding, museums, sailing, tennis, water-skiing, windsurf-
ing (1-12), kayaking, mountain biking.



